
STEP 1 
How did you first hear about us? 

� Yellow pages 
� Sign or drive-by 
� Marketing visit or 

promotional materials 
� Internet 
� Referral 
� advertisement 
� other 

  
Commercial or Residential use? 

� Commercial 
� Residential 

 
Have you used self storage in the 
past?        

� Yes 
� No 

 
 

 
Why did you choose us? (check all 
that apply) 

� Location 
� Prices 
� Curb appeal 
� Coupons/promotion 
� Security/lighting 
� Management 
� Other features 

 
What are you storing at our facility? 
(check all that apply) 

� Misc. boxes 
� Furniture 
� Clothing/personal items 
� RV/Boat /Vehicle 
� Business inventory/records 

 

UNIT #________ 
 
What is your usual travel distance to 
our facility? (in miles) 

� less than 1 mi. 
� 1-4 
� 5-10 
� more than 10 mi 

 
What is your reason for storing? 

� too much stuff 
� moving 
� business needs 
� renovating 
� marriage/divorce 
� other 

 
 

 

STEP 2:     TENANT INFORMATION 
NOTICE: For added security, we require that a photocopy of tenants’ ID or a digital photo be kept on file. 

 
NAME:_________________________________________________________________________ 
 
ADDRESS:_____________________________________________________________________ 
 
CITY_______________________________ STATE _______________ ZIP________________ 
 
PHONE (Home):__________________________ PHONE (Mobile):_________________________ 
 
PHONE (Work):__________________________ EMAIL ADDRESS:______________________ 
 
SOCIAL SECURITY #:______ - ____ - _______ 
 
PLACE OF EMPLOYMENT:________________________________________ 
 
ACCESS CODE:______________________ (7 digits, no alpha characters, do not use zero as the first #) 
 
ARE YOU AN ACTIVE MEMBER OF THE MILITARY? __________ 
 
ALTERNATE CONTACT INFORMATION 
NAME:_______________________________________________________________________ 
 
ADDRESS:_____________________________________________________________________ 
 
PHONE (Home, Work, or Mobile):__________________________________________________ 
 
List authorized guests that you will allow for us to give your access code to. 
 
___________________________________________________________________________ 
 

FOR RV AND BOAT STORAGE 
 
YEAR________ MAKE___________________ MODEL______________________ 
 
TAG:  State____________________ Number________________________________


